
Alex, Cyber Guru’s security awareness training chatbot, delivers a continuous, conversational training 
programme that embeds secure behaviour across your organization. 

Available via Teams, Slack, Google Chat or a web app, Alex offers fun, bite-sized learning sessions 
that are easy to engage with and proven to drive change. 

By combining proven cognitive learning principles, expert cybersecurity content, and a conversational 
chatbot, Alex meets the expectations of today’s digitally native learners - delivering awareness training 
in a format that’s familiar, effective, and built to strengthen your organization’s security posture, one 
conversation at a time.

Hybrid Awareness Training
Want to combine the power of video with the fun of conversation? 

Cyber Guru offers a unified awareness programme that blends traditional eLearning via Cyber Guru 
Awareness, with the interactive experience of the Awareness Training Chatbot. 
It’s a hybrid approach designed to deliver maximum impact through multiple formats.
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Awareness
Training Chatbot 
CONVERSATIONAL COGNITIVE TRAINING
THAT TRANSFORMS HUMAN BEHAVIOUR



Continuous Learning that 
Makes an Impact 

Awareness Training Chatbot Features
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Accelerate time-to-value 
while reducing overhead

With guided setup, pre-configured learning paths, and automated scheduling, 
deployment is fast, maintenance is minimal, and time-to-value is almost 
immediate.

Real-time dashboards and reporting provide actionable insights and help you 
ensure training goals are met.

Track progress and 
demonstrate impact

Stay ahead of evolving 
threats 

Regularly updated content ensures coverage of core topics, ranging from 
basic password hygiene to more recent AI-driven attacks. 

Maximize engagement without 
interrupting workflows

Short, interactive sessions (up to 5 minutes) integrate seamlessly into daily 
routines and minimize disruption.

Drive participation through 
gamification

Built-in personal progress tracking, awards and company-wide gamification 
make training rewarding and fun.

Ensure accessibility 
across global teams 

Multilingual support including English, Italian, French, Spanish, Portuguese, 
German, Dutch, Polish, Romanian, Simplified Chinese, and more-helps 
learners feel comfortable and stay focused.

Fully customizable content allows you to adapt training materials to your 
specific context and needs.

Tailor content as you need

HIGHLY ENGAGING

• Fun, conversational 
format

• Micro-learning reduces    
cognitive load

• Personal progress 
tracking

• Company-wide            
gamification

EFFECTIVE LEARNING

• Up-to-date, continuous 
training

• Self-contained sessions

• Customizable content 

• Multilingual support

• Quizzes for learning 
validation

ENTERPRISE-GRADE 
PLATFORM
• SaaS platform

• Fully automated & scalable

• Prebuilt training paths

• Automated student caring

• Dashboards and reports
• Chatbot also available in 

SCORM-compatible format


